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/ DWRADARQ 3$86( VH FDUDPWUVH SDU VRQ WIMWHQ VBQATXRU DQVP H
GDPURQFRP P XCDXVILHDXVRQRP H $&$

(@1 GRWGRQF U SRQGH DX KXW RIMZUHV VS? ALITXHY TXL OXL RPARH FH

VWAH HABI Gt P ROAHUGDQV VRQUDSSRUNDQOXHO
( @1DXQWIMWGRUDQAVP Hj EXWORQOFDA
(@IG P ROAWHXQHQDAGQHP HWEDQV VD FRP P XQDX\W
( @ HQWHAHQAKQH YIH DWRFADWYH HAG P RAUDAT XH
( @ HWIEWHGHG WALP IQHUVHY P MIRQV VHY RUHQIDARQY VHV DSSURFKHY HAVHY SUDATXHY
(@1D2W FROMIA Hi QQMWDWYH GHV JHQV GHD FRP P XQDXW
( @1 SRXUXIVKGQH P MMRQVRADGI SURSWH| @RUIDQVP HHATXLI DYRUVH @ WDV RUP DARQ VRAD®!
(@1 | DIWSUHXYH GH SUDWTXHY AVR HQQHY HAGDSSURAKHY @UIHY O 2 HV VXU @ JEREDDA GH @
SURE®GP DWI'XHDERG! H

( @I HW\GELLI 2 H SDUXQ FROVHOGDGEP LOMAMDMRQLOG SHOCDOWGEX B3 HDX SXEAF

' DQV ®f SU VHQWIDSSRUWV FKDTXH VHPMRQ GP RQWH BV FUMELHV GH @$&$ 3 SRQGXV VHRQ
@H HP SHIVXLYDQVSE&S  RX$&$




2XWH FHV KXWRMZLHY  @WRADARY 3$86( GRWWH FRQRWP HU DX FDAH
QRWP DAl GX SLRIUDP P H GHVRXWHQDX] RUDQMWP HV FRP P XQDXVIILHY 362
HM3 SRQAH DX H LIHQFHV GH @ UHGAMRQ GH FRP SWV HQ IRX
LY RUP DARQV G FHWDLLHY VXU GAMIVIMRQ GHV | RQGV SXETRV HQ @HQ DYHF
P MRQ HWHY REMPILY  $IQWL 1 IDSSRUNGDRAYIWY GRWG P RQAHU
2@P HQW VXLYDQW

$ /D FRQRWP W HOAH GV DPRYIWY U DDV HY SDU GB\WRADARQ HAGN
RENAW GH VD FKDUM HW®! | DIWTXH GBWRADMRQ  XYUH GDQV B FKDP S
GH® VDQA HAGHV VHUYLEHV VRADX]
o ' HVFUSVRQ HAQRP ELH GHV DRWYIWV (3 DOV HY DX FRXWY GH @
DQQ*H

% | DERQMEXVRQGHMFRP P XQDXW | @3 DOVDARQ GHV DPAY IV GH @5 WRADMRQ
o GROMEXVRQHQP DAELHY GHUHWRXURHV KXP DIGHV P DWUHIBN HANQDQACUHY
o SROMEXVRQ SDUCHOMHP IVHGXQU VHDX GHER Gt YR®H
o SROMEXVRQVRXVIRUP HGH SXEQHW J DWW GDQV XQ DXWH B3 VHDX
o SROMEXVRQ SDUCHOMHP IVH GXQ U VHDX GH AMMEXWRQ GH G* SIDQW SDUGDXWHY RUDQMVP HV
o SROMEXVRQ SDUCHOMHP IVH GH W 12 UHQFHV SURYHQDQAGDXWHY RU DQVP HV

& /HO QPP HHMEHDIHP HWGH GWRADARQ GDQV i P LOHX HAMD FROFHWIMRQ DYHE BN UHWRXUFHV GX
P 1QHX

«  3DUASDARY| GHVVEEGN GHFRQFHIIMRQ

+  3@PHRAXS? HSDUGHV P HP ELHV GH@® FROPIMW

o ERQFHYIDRQDYHE BV G2 LHQW LOWAYHQDQW HADYHE GDXWHY RU DQVP HY FRP P XQDXVILHY

o 3LRGXPURQ HADFKDAGHP DWUHCRX @ SDUMASDARY | GHY DRV FRP P XQHV DYHF GDXWHV RUDQMVP HY
o ' IVSRQELDA SRXUMD FRP P XQDXW GRW/TXHFHIB FLHWRXFK2 HSDUGHV2 Ye QHP HOW

/ DU SRQUHDSSRUWAHDX] EHVRIQV GX P 1dHX

o/ DFFHVMEIDA GHEWRADIRQ

o SPAMMY HARXWY GIQ RP DARQHAGH FRQVUXGIMRQ

« ) RWP DARQV \AP IQDILHV VIV, QMLOHW

o/ IHQHOAH BN VHIYFHV R | HWW HABN EHVRIQV GH D FRP P XQDXW

o 7HUMRLHFRXYHW

1 RP ELHGHSHYRQQHV LHRIQMY SDUGN DRIV IQGLYIGXHIBN HAGH J URXSH
o 7DX] GHIB TXHQMMRQ

( /HIRQPMRQQHP HOAG! P RAUDATXH

e/ MMGHVP HP ELHY GX FROVHOGDGP IQMADWRQ HABIXUSLRYHQDCORH
e 1RP EWHGHP HP EUHV GHGWRADWRQ

+ 1RP ELHGHSHYVRQQHVSU VHOMV | GDWHP EGHJ2 G LD DQQXHIB

" DQV B SB VHQMDSSRUADQQXHO GV QI RP DMRQV G FHWDILHY H 112V SDUG! 362 & VROAIGHQW 2V VHRQ @ HP SB!
VXLYDOW362& $ RX362& $ & (
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[ DWRFDARQ GX + DXW5 IFKHIHX SRXU @ G | IFHQFH LOVWAGHRMHO@ | XWIRQGEH & ML@W

7TRXV R HQ CRUIDQLVP HD FKDQJI2 GH SDWRQ P H SRXUCDWRADWRQ GH SDUHQW
HQ G* | LFLHQFH LOWM@HRMHO HASK\ ITXH $3' ,3

$11Q GH VRXVRXW/ P HX[ UHS VHOWAU VRQ P DQGDW GRU DQVP H D FKDQI2 GH G* QRP LODVIRQ VRFID®
QRXYHDX ®1 12 YUHU VHRQ @ WRIMEP H SDUAH GH @ (L GHV FRP SDIQHV SRXUVH QRP P HU
CDWRFIDARQ3$86( 3RXUGS FFHWIELDA 8 QLYHWHIB 31 6 RXVHQ HWE QI DIHP HQW

/ DWRFIDAWRQ 3$86( D SRXUP IMRQ GDFFXHAIU GH VRXWHQU GHQFRXUDIHU GH SURP RXYRIU
HWGH G | HQGLH GV LOAUW GHV | DP LGBV HAGHY SHORQQHV £J2HV GH  DQV HWSOXV  YLYDQW
DYHE XQH G* | LFLHQFH LOWTDXHID HWRX XQ WRXE®! GX VSHPWH GH @DXWP H 763  DWRFL2
RX QRQj XQHG I LFLHQFH SK\ ITXH

OH+8$5* 4
/HY RENMIFWM YV 2QXP 2V FL GHVVRXV VADGWHVVHQW | GHY SHWRQQHV YLYDQW DYHF XQH

G | IFLHOQFH LOQWHAHFVKHAH HW RX XQ WRXEG@H GX VSHFWH GH GDXVWP H DVVRFL2 RX QRQ j
XQH G?* | LFLHQFH SK\ VLT XH

e ,QIRWP HU SWRW JHUHWYRLU DX WHVSHFWGH FHV SHWRQQHV

) DYRULVHU GLOFOXXVLRQ VRFLD@H DI LQ GH QRUP DQVHU @ YLH GH QRV P HP EUHV

0 HWH HQ FROWFWFHV SHWRQQHY SRXU EUVHU AHXU LVRMHP HOW

6 RXWHQLU HQFRXWDJ HU HWRI | UU GHV VHUYLFHV DX[ SDUHQW HWDX[ DP LV DI LQ GH GHXU
SHWP HWUH GH SDUMIHU GHXW H[ S UHQFHV HW EUVHU GLVRGHP HQW DYHF G DXWWHV
SDUHQW YLYDQW GHV G? | LV VHP E@ECGHV VRXWHQ SWHQDQWXQ P RP HQWSRXU HX]

2 W DQLVHU GHV DFWYLW V L FU: DWYHV HWR GXFDWYHV SRXU | DYRUVHU @ VRFLDAVDWRQ
GH FHV SHWRQQHV
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/D GHUWQLOWH DQ@EH VEHVW GAELRXGH VRXV O VWQH GH @ W RWDQLVDWRQ 6XWH DX[
FKDQJHP HQW HIITHFWaV QRXV VRP P HV KHXWHX[ GDVWXWHU XQH WDELQWW DX QLYHDX GHV
a TXLSHV GH WDYDLODLQVL TXH GHV DFWYLWY V RW DQLVA HV / H FRQW[ W VRFLR 2 FRQRP LTXH GHV
GHUQLEWHV DQQ? HV VAHVW HQFRUH | DLW VHQWU DX FRXW GH GDQQ H 12 DQP RLQV
QRXV DYRQV VX U DQVHU GV REMHFWIV TXH QRXV QRXV 2WRQV I 2V j SOXVIHXW 2JDUGV GH
QRWH SMQ GADFWRQ WIHQQDO

1 RXV DYRQV P DLOVHOX VRRXVHV QRV DFWYLW YV GH GRLVLLV HWHQ DYRQV P «P H DNRXW DI LQ GH
U GXILH QRV QVWHV GPDWHQWH SDUNFXQOUHP HOQWGDQV H FDGUH GH QRV DFVYLWV GALOQFOXVLRQ
VRFLD®H / HV DFWYLWV GH VRXWHQ DX[ SDWHQW RQWUHSUWY HWVRQWRI I HUWMHV VRXV GL | & UHQWAV
IRWP HV DI LQ GH P HX[ U SRQGUH DX[ EHVRLQV GHV P HP EWHV

6RXFLHX[ GH VADGDSWWHU DX[ QRXYHAMV Ut DQW V HWGA«WH P LHX[ RXVU3B V SRXU | DULH | DFH DX|
G I LV HWHQMHX[ TXH YLYHQWQRV P HP EUHV HWQRV 2 TXLSHV QRXV SRXWXLYRQV VDQV UH@EFKH
QRV LP S@FDVIRQV | GLI 12 UHQWAV LQWDQFHV 4 XH FH VRIWOH G2 YHARSSHP HQWHWGH P DLOVWHQ GH
FRADERWDWRQV @ SDUAFLSDVRQ | GHV | RUP DWRQV | GHV NRXUQ HV HQWH SDUMQDLLHYV | GHV
QHX[ GH FRQFHUDWRQ VRXV | RUP H GH FRP LWV V2 DQFH GALQI RLP DWRQV GH FRQVXQMWIRQV RX
DXVUHV QRXV U SRQGRQV SU VHQW

1 RXV DSSWRFKRQV | JWQGVY SDV GH QRWH H DQQLYHWDLLH HQ VDQWTX?RW DQLVP H 1 RXV
VRP P HV FKR\ 2V G*WH DFFRP SDJ(Q*V GHSXLV VRXWAV FHV DQQ@ HV SDU GHV P HP EWHV GHV
FRADERWDWWAXW HW GHV aTXLISHVY G YRX2HV | @ PLWIRQ /3DQR*H VHUWD
FHUDLOHP HOWMHLQW H SDU M SU* SDUDWRQ GH F2 @ ELDVIRQV SRXU VRXQJ QHU VRXWAV FHV DQ? HV
GH WDYDLOHWGADFFRP SQVVHP HQW

1RXV WHQRQV | WHP HUFLHU WV VIQFOUHP HQW VRXV QRV P HP ELHV VRXV QRV HP SR\ 2V
WDJIDULHV E2 Q2 YRV VRXV QRV SDUMQDLLHV HWQRWH FRQVHLO G*DGP LOQLVWUDWRQ SRXU GHXU
DSSRUMQG? QIDECH | @ U DQVDWRQ GH QRWH P LVWLRQ HWDX WDYDLOUHP DUTXDEGH GHV 2 TXLSHV
GH WDYDLOGH GDVVRFLDVIRQ

SHQ@ 32 WQ 6\ O'LH YRXFKHU
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3DUIHQAP HP EWH 0 HP ELHFRP P XCDXW

[ g /[ g[ L[/ $' 0,1,675%75,&
0 HP ELHFRP P XQDXW 3DUHQWP HP EWH 3DUHAP HP EWH

[ DWHP EOH J2 (* DM DQOXHWH VHVWWHOXH G P DL HAD DMI3H TXIQ) H SHU/RQOHV GRQW
TXDWH P HP EUHV DRV HWRLY P HP ELHV SDUAFISDQW » FHWM RFFDVIRQ XQH H SRMRQ GV XYUHV
| DEUT X2 HV SDUQRV SDUAFLSDQW ROW W P LV HQ YD®IXU

&HWH LHOFRQAH DQQXH HWMBH P RP HOWGH SU VHOWU QRQ VHXGP HOWQRWH ELMQ GDPYLAY HAQRY
aVDW [LQDQFIHY P DIV 2JDBP HQNVGRAH QRV DGP IQMADWXY/ &HWHM DQQRH P HVGDP HV . DU QH
+DP HID 6RQD/ 2 HXUHX] HWP ROVIHXUSHQ 32 WQ @ VIIHOWHQ 2 BIPARQ 7RXV BV WRLY R\ W B2 XV
SDUDFF@P DVIRQ SRXUXQ QRXYHDX P DQGDWGH GHX| DQV

3RXU@QP H ® FROMMOGDGP LOMADARQ VAWM XQW VHSW  LHSUVHY GRQAKQH B XQIRQ
SDUYRIH2 GFWRQTXH
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$X FRXW/ GH @ GHWIOH G TXISH DGP IQMADMIH D GYa IDULH XQH
QRXYH@ WRUDQVDMRQ SXIVTXH PDGDPH &DIRAQH / HGXF
FRRUERQQDWIFH GHV VHUYLFHV DX[ P HP EUHV D TXIMW VHV | ROPARQV HQ
VHSVP ELH SRXUWHBIYHUGH QRXYHDX[ G* LV

/ DGP IQMADVRQ D GRQF G FIG* GFRRXYUU XQ SRWH GH FRRUGRQQDWIFH
HW GDERQU BNV SRWWV GH FKHV GH S@MWDX &HX[ FL D\ DQW2aW

WHP S@F V SDU @ QRP LODWMRQ GDQP DWAXV/ LHVSRQVDEGH / RENHF
aVQAGH | DYRUVHUXOH P HI@HXH HI | LFDFWY HQ XVIAVDOQWBHY | RUFHV GHV
a TXISHV HQ SMFH

0 DAV VRXW @GP LOWMADMRQ VAHVWDWXU H GRI 1 UU GHV VHUYLFHV GH
TXDOW | VHV P HP ELHV (Q HIHW & SIRFHWXV G® YDOXDMRQ D 2 W
DP2QRY DILQ GH B SRQGH GDYDQDIH | @ GHP DQGH 4 XDQWDX[
DRVIVWV GLOFOMRQ VRFIDMH HWGH QRIMLY  HEBV RQAR W HQFRUH SOXV
GLYHUVL [2 HV HWFHUDLOHY ROWA W RI 1 HUMAV HQ GRXEMH

" HSXV GV GRFXP HQW GDGK2 VIRQ ROV W B YIVA DI LOQ GH (v DA® JHU
P DLV VXURXWGH VHFRQ RWP HUj @/ RL

1RRQV TXH G TXISH DGP IOMAUDMYH WDYDIM@H VRXNRXW/ SRXU M
E2 QI IFH GH VHV P HP ELHV GDQV XQ VRXFL GDP & ARWDVRQ FROVMOXH HW
HWAI LCLH GX WDYDLODFFRP S@.DX FRXU/ GH @ GHUWQICLH DQP H
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1 [FR@V D DWXWJ} G SRWH GH
FKH GH S@MWDX GHV &RRNHV
GDYUO; @ I1Q GH ®W

$\ DQMH X XQH Rl 1 LH GHP SGRL
i WP SV FRP SGMWGEV ®f P R
GH VHSWP EWH LOD TXIWY VHV 3$86(

1,82/$6 9% $8/S 'RQ &/ SRXUVH FRDALHU 5$3+$@F ( &+,$6621 ' (/ %B/ 62
. $63% FH QRXYHOHP SARL 67,78+

5DSKD-@H D 2\W FKH GH
SMWDX GHV ' \ QDP LWV

%RRP HIDQJ GDYUO; @ 11Q
LB 3DU @ VXIVK
HOY D TXWY¥ GDWRFIDVRQ

[ 067& - &3%a3("/ *4" 570/ 4&158 #3&

SRXUGHV P Rl GDYUO; MIQ &KDUIOH D G WA VRQ SRWH GH FKH
GHV WXQIHH SRXU WHVRXUWDHU FRP P H DQIP DWIFH DX JWRXSH GHV
&RRNHV $YHF @ U RUDQVDMRQ HIM D DFFHSW 1 SRWWM CH
FRRUGRQODWIFH

(@ VDWXWHD QRVIDP P HOWGH @ FRP P XQIFDVMRQ DYHF G TXISH
DGP LOMAUDWYH HWWHLD LHVSRQVDEM GHY DRFIYIWY GHV DQLP DVIAXWY HW
GHV @ YDXXDRQV

(@ VHWD VXSSRUAH SDU GV DQLP DVIAXWY LHVSRQVDE® QRP P 2V GDQV
FKDFXQ GHV J LIRXSHV

&+$5/,1( 550 ,//$5"
&$&8786

¢ &RRNHV ) U G*UTXH* RAQ &DSXFLOH
e "\QDPMAV ORRP HDQ /2D/DSRIQM / LP RQDGH
&RRUGRQQDVUAFH e YXQIHH $P2QH' DRXWW: DUHQ ) LDP ERVH
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$X FRXW/ GH @ GHWIEH DQ*H QRWH 2 TXISH GDQIP DWAXW/ HWWMUHWAH WREGH P DA TXHTXHV G SDUV (Q
VHSVIP ELH TXDWH DQLP DVIAXUY VH VRQMRIQW | G TXISH FH TXLD SHLP LV GDFFHSWUXQ SOXV JUDQG QRP ELH GH
SDUAFLSDQW DX DPAYIWV %4HQ TXH @ P DNRUW GHV DQLP DWAXW/ RQWA W HQ SRWH VIRXWA GDQQA H GDXWHV \ RQW
a\g SRXUXQH VHWIRQ &3HVWMB FDV GH &KLSV TXLQRXV D JWDQGHP HQADIG? GXUDQW®! FDP S GH NRXU HWIYDOHWGH
6DYD TXLD TXIWW VHV I ROPURQ | @ | 1Q GH @ VHWIRQ SUQWP SV
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) LGE®! D VHV KDEWXGH GDWRFIDVRQ 3$8 6(
FROMMOXH GH IDYRUWHU @ WH®YH HQ
DFFXHADQWGHY W IDILHV DX VHQ GH VRQ
RW DQVP H

&HMA DQPH WRL  WRJIDILHV RQWSX
DFTX2UU GHV FRQQDMDQFHV  HW  GH
GHSPUHQFH  SRXU  OXU  SDUFRXW/
DFDEP ITXH 0 DEXHXUHXVHP HQW  XQH
WDJDLH D PLV IIQ | VRQ WRIH O
QRYHP EWH

0 DGHP RVHG@B 0 DUBRX 6W-HDQ HWP RQVIHXU
SQRIQH 3RXAQ VRXV GHX[ 2WGEDQW HQ
WDYDIOVRFIDODX &2 JHS GH 6DLOW-HDQ VXU
51FKHIHX RQWI DIWGBXU WIIH | @ VHWIRQ
+LYHU &HXL FLD HX @HX GX 12 YUHU
DX DYUO HWRDOQDW  KHXUHV

_
BHBIS-FT  CCOONPMET

$X FRXW GH @ GHUQIGWH DQQ*H QRXV DYRQV

SX FRP SWU VXU GDIGH GXQH YLQIVIIQH GH

E2 Q* YROV

o /HV P HP ELHV GX FRQVHIO
GDGP LOWMUDMRQ TXL RQWXQ W® F@ DX
VHIQ GH GRUIDQLVP H HWTXL SUHQQHQW®BV
G FIVIRQV GDQV GLOW UWGH FHOXL FL HWGH
VHV P HP EULHV

e AXHIXHV SDHQW HW DPLV GH QRV
HP SQR 2V TXLRQWFRQUEX® | @ B XWIVM
GH QRWH WDGIMRQQHAB 2 SOXFKHWHA GH E®
GLOGH

e 0 HVGDPHV 1DQR %HADYDQFH 6X] DQQH
' XYDO O RQITXH /HSDIH P HWIHXW/
/RIKDQ %-DXYDY 5RIHU / DSRIOWA
1IFRDV (PHY HW: LGIDP %HPLBI RQW
FROMEX? | @ B XWWIVIH GH QRWH GLQHUGH
1R-0

e (QIQ XQ IPPHQWMH PHUFL | QRWH 3CH
1 R-OTXL D | DIW® ERQKHXU GHV SHIIV HW
GHV JDQGV RV GH QRWH | «VI GH 1 R-OGX
G FHP EWH

8QLP P HQVHO (5&, | VRXV QRV E2 Q2 YRV
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/ DWRFIDARQ3$86( FRP SWAWRLY WSHY GHP HP EUHV GV P HP ELHV DRV GV P HP ELHV SDUAFLSDQW
HAGY P HP ELHV KRORWDILHY
e /HV PHP EWHV DFMV VRQWGHV SDUIHQW GH P HP EUHV SDUARSDOQW RX GHV SHU/RQOHY GH @
FRP P XQDXW £J2HVGH  DQV HASKXV 1QWHWA HY SDUMD P MWRQ HAWBH YDBIXW GH COWRFIDURQ
&HV P HP ELHV RQAXQ GLRIWGH SDIURG! HWWGH YRVA RV GH CDWHP EG H J 2 (P LD®H DQOXH

e /HV P HP ELHV SDUAFLSDQW VROWGHY SHU/RQOHV £J2HV GH  DQV HW SXXV  TXL SUHQQHAWSDUADX[
DRVIYIWYV GH CDWRAIDARQ &HV P HP ELHV QRQVWRXVMA RLY SDV GH GLIRMGH YRWM

e / HV P HP ELHV KRQRUWDLLHV VRQWQRP P 2 HV SDU® FRQVHOGDGP [QMADMRQ DI 1Q GH BIXUUHQGLH XQ
KRP P DIH SDUAFX@HU / HXU P DQGDWHW GEXQH GXUH SB G VAP P H HW @ FRBRUIDMRQ GRIW
DSSURXYHU DQQXH@BP HOWFHY SHWVRQQHY 7RXWFRP P H G P HP EUHV SDUAFLSDQWV GV P HP ELHV

KRQRWILHV QFRQOWSDV GLRIGH YR XUDQWID GHUQIELH DQQR H DXFXQ P HP EUH KRQRWDLLH QD 2 W
QRP P2

| PT HSPVGFT

/ HV P HP EUHV SDUNFLSDQW VRQWU SDUAV GDQV TXDWH J LIRXSHV GLWWIQFW HQ | RQFWRQ GH
MHXU£IH HWGH GHXU DSWWWXGH

e &22.,(6 HQIDQW £J2VHQWH HW DQV
e ¥81*(( DGROAVFHQW WV DXVRQRP HV £J2VGH |  DQV
e ' <1$0,7(6 SHWRQQHVGH DQV HWSCXXV D\ DQWEHVRLQ GH UDSSHO/ FROWDQW

* 220 (5%1* SHWRQQHV DXVRRQRP HV GH DQV HWSXV D\ DQWEHVRLQ GH VH | DUH
UDS SHAHU FHUMDLOHY FRQVLI QHV
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$X FRXW GH @ GHUQEH DQFH CDWRADMRQ 3DXVH D FRQQX XQH KDXWH GH VHV DK VIRQV GH
QREP P HOWFKH OV HQDQN £J2V HMAH  HV  DQV &HMA DXIP HOMMRQ \VAH STrXH SDU ®f QRP EWH
JUDQEWDQAGH EHVRIQV P DIV 2 JDBP HQASDU® | DIWTXH BV SHWRQQHY TXLVRXKDIMWQADYRIUGHY VHIYFHY
GRIYHQADGK® LHU; EWRADARQ DYDOABXUSURFHWXY G2 YDOXDARQ




%AHQ TXH & QRP EWH GH I HP P HV VRIWGHP HXW3 WIE®T DX FRXWY/ GHY WRLY GHQICHY DQG* HV RQ FROMMMA
TXHGIQRP ELHGKRP P HY D FRQX XCHKDXWHGH DX FRXWYY GH @ GHQIGHDQF H
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3RXUGHV DVRQV DGP IQVADWYHY @WRADARQ 3$86( D G*AG GH VAQGHU® VHWIRQ GKLYHUHQ GHX[ HW
DIQVL A3 HU® VHMRQ + LYHUGH NBQYLHU;j P DL HAD VHWIRQ 3UQMP SV GDYUG, MIQ &AHVWGRQF DYHF FHAM
QRXYHDXW TXH QRXV G EXVRQV @ SU3 VHQIMRQ GH QRV DRIV HAVHIYLEHY SRXUGDQ H

3RXU FHWM QRXYHTB VHWWMRQ EDWRADARQ 3$86( D 1 RWH FDSDAW GDFFXHOSRXUBN VDP HAY
WX TXDWH YIQIWRQ H IQUFUSVIRQY  6HSW @MY D2 W GH

SDMF[S[QNWVRQ/\[QFLBNVI—D(G&P HOADX[ DRAYWYYV

e /HI\P QOWQDSDVaWRIHWWH DYUO®RY GHOVRWH| @FDEDCH;| VXAH

o 3RXUGPWYIW ScFKHGX MIQ ®J\ P QDVH D 2W RXYHIASRXUGV ' \ QDP IMAV HABV YRRP HIDQJ
VHX®P HOW

o /TPRIW 4XIGBNV GX  DYUOHW P DLD GYa\H DQQX@H HQ LDVRQ GXQ SLRE@P H GH ¥ VHUDWRQ  3DU
FROAH ®  DYUO®N SDUARSDQN RQAE2 @ | IH2 GXQH I UDQGEVH JOF H HQ UHP SOAHP HOWGH @RI
VEQNFRQYRIWH




&DEDQH SYHO 4 XV &XIMCH 4 XV EXIMCH SYHO
VXAH VAHQWIITXH $118/5(6 $118/5(6  $118/¥ VAHQALLTXH

e 7URY SDIHQWV RQADFFRP SDU @V BXUHQI DQW @ FDEDQH | VXFUH HWGHX] | DP LGBV 2 VIHQASE VHOW |
O@VRIH| @ S«FKH

e /HWDPHALGX PDLD G/ «\WH DQQX® FDUQRV DQP DMXLY 2 VBIHQMRXY | @ IRP DARQ 585 HQ
S YIMRQGX FDP S GHIRXU

e ' RX] HSDUAFLSDQW 2 VIIHQAHQ DAWMQM SRXUBN TXIGBVGX  DYUCHWA[ SRXUBN TXIGBVGX P DLP DIV
® P DRUW GHOMH HX[ 2VBIHOWIQUAUW DX J\P QDVH / DPAYIW D\ DQARW DQOXGH VHXOTXHIXHV
SDUARSDQN & VLHQAHQ DMAM

&DEDCH 4 XI@NV 4 XI@NV
VXAH $118/3(6 $118/ (6

EXIMH 3«FKH

e 6HXOP HQNXQ SDUHQAD DFFRP SDIQ* ® SDUAFISDQW; @ FDEDQH | VXRUH HWDXFXQH 1 DP LD QR VBIW
SUVHOM| @VRUAH| @ S«FKH

e 8QVHXCSDUAASDQW VIMHQ DWAQM SRXUBIJ\ P QDVHGX  DYUO

e &IQT SDUAASDQV QHVRQOASDV DBV | @ Sc«cFKH HAWRQAWHAAN DX J\ P QDVH




TFTTIPOCBIOLANGT

&DEDQH 4 XICDNV 4 XIADNV EXIMCH 3«FKH
VXAH $118/5(6 $118/5(6

8 Q SDUHAD DFFRP SDIQ@ VRQHQ DQAN @ FDEDQH | VXRH HADXFXQH | DP 1GB1 (B VWS VHOM | @ VRUAH
i @S«FKH

8 Q SDUAASDOAR VBWHQ DIMWQM SRXU BV TXL@NV GX DYUOHWGHX] SRXU GV TXIGBV GX  PDL
&HSHQEDOQW LY @ VIIHQWWRXY IQVAUW DX J\ P QDVH / DRAWW D\ DQWSDV HX @HX DXFXQ SDUAASDQW
6 HSWEDWARSDQWV VROAGHP HX3 VDX I\ P QDVHOBI MIQ

e ' HX[ SDUARISDQNV ROA\W DFFRP SDOQ SDUGN P HP ELHV
GH GXUIDP LGH RY GH @ VRUAH | @ FDEDQH | VXAUH
VRED/DQW  SHIVRQOHV

e /DVRUAH| @ S«FKHDDWI3H AQT | DP LGV SRXUXQVREO
GH  SHWRQQHV &H TXLHQ | DMEDPYIW | DP IaD®! @ SOV
SRSX@ILH GH @ W SXIVTXEXQ VHXOSDUAFLSDQAGR VBMSDV
DFFRP SDIQ

e 1RRQV TXH SDUP DJTXH GLOAUMW BN Y%XQIHH ROMAEY

&DEDQH; &WPIF&D?  swaaHy 3«FKH

XFH &XIMCH SHX GHVDP HAL®RMLY




B
B TFTTPOGBIOANGT

" DLW B XDOWTIPOTPDBMF  EZCBNJFT  GPPNFSBCH

&< ™o YS ™ML Eic@c ™), 0o 3RXU @ VHWIRQ SUQWP SV al VRUBHY
GIQFOMRQ VRAD®! RQN 2W RIHWMV DX
SDUAASDQNV GV JWRXSHVY GHV ' \Q@DP WV HW
YRRP HDQJ

o ' HX| VRXSHW GDQW

o ' H{ VRIBHV%1*2

o ' HX VRXSHWY DX IHWIXUDQW

o SQHWRIIH| ®7UQTXHM

e 8QHWRIVHDXAGEP D

¢ 8QHVRIL}HP DIDVIQDIH

o 8QHDPWYIW GHRJ DUWRQY DUAYDQDBY

&RP P H SRXU® VHWMRQ KLYHU OV VR HV AG P D HMHWEXUDQARQAA W R T HIMV HQ GRXE®
DI LQ GH AP LOXHU® @AM GDWMQWM GH FHV DPAYIY WEY SRSX@ILH « QRAMUTXH B SUHP IHUVRXSHUDX
UHAEXUDQWGH @ VHWIRQ QD SDV @W R HIMHQ GRXE®! &A-WMWFH TXL H SArXH TXH & QRP ELH GH
SHYWRQQHY HQ DMAQM VRIVXLE BiY2

%4HQ TXH QRWH REMPW GH GIP LQXHUQRWH @AM GDWWQM DIV &' DIMAQWQRXY DYRQV G4l DILH | DFH
GHX] HQWX] P DWIXW/

(QHIHWQRXV DYRQV FROQMM TXH®IHCF P D* X] ] R (B VIIMSDV WEV DEDSW SRXUSOCMEHXY/ GH QRV
SDUAFISDQW D\ DOWGHY FDSDAWY P RV dP IWHY * DXWH SDUV G WDQVSRUVDGEDSW D LH X\
GR UUGI WDQVSRUADX] XVDIHY GRU/TXH GV VR HY A P D RX ULHWRXWDQAR VIIHOACRXEG HV [ HV
| DP 1@ RONG/DWXUIHUB WDQVSRUNGH BiXUHQ DOARYY GHAV VRI3 RV







. Bl TFTTPOCEIOLANQT

" DU B XDOWTIPOTPDBMF  #VCHH

/ DVRIBH@®XS JDRX  SI}] DD2W DQQX@H SDU
P DQTXH GIQUFUSVRQ

/DPMW  H SPUHQFH EDVHED® D W
PDOMH PDOY @EWHFH GH G
SDUAAISDQW GRQWXQ VHXODYDIMDYLE GH VRQ
DEVHQAH

/2 TXISH DGP IQVADWH D G AG GH WQU @
VRI3H AGP D HW® VRXSHU DX UHIXUDQW
P DOW TXA0OR DIWSDV BN TXDAH IQUFUSWRQY
LHTXIVHY



SBNQHE- KPVS

' X MIGPMDX  DRYAWH G URX@IMGQRWH FDP S GH MRXUHWAYDO' XUDQAWRHMA S URGH TXDWH VRUAHY RO W
RIHWMY DIQUL TXXQ VSHABF®! GH P DIIH XQ GQHU 7DFRV HWXQH FRAIDMRQ VS ADB! (Q SOV GH FHV
RXUZR HV BN 9(QJ HH RQABX | DILH TXDAH VRUARV VS ADBN BN YHQGAHAY

7KCP H

&KDTXHVHP DICH XQWKEP H2 VM SER3 DYHF GHV DRI HQ @HQ DYHF FHOXLFL
e 6HP DIQH $EWFDEDEWD VSHAIBFGIGHP DIIH  GCHU7DARV

o BHPDIQH ' HVUYHVSBIQ@\W\M

e BHPDIQH BRXVEREDQ FROMRQVS? FDOA

e BHPDIQH 0\ WELHCEDQV D MQI B

e 6HPDIQH /HP RQGHGHVJ2DQW

e BHPDIQH &HDI WM

&DSDHW GDFFXHO

/HFDPS GH XU D 2W | TXDWL SGICH
FDSDAW &HMA DQQ*H QRWH FDSDAW
GDFRXHOWXUQDOHU 2 VBIMGH



..I $BNQEF VS

 QURUSVIRQV

| DWRADARQ 3$86( D UH X TXDWH YIQIWG] LQVFUSVIRQV SRXU®I FDP S GH NRXU FH TXLUHS VHOM
N EDQGHQHU FWFHP DU @GP LQXRQ GH QRWH FDSDRAW

> A>

SOMHXWY SDUARLSDQW SDU P DQTXH GH S@PH GRQWXQH
A VEEGDX] GH@® SDIHVXLYDQM G P RQAHQW

e ®f QRPEWH GH SDUARISDQWV SDU JWRXSH SDU VHPDIQH TXL RQNVSUV SDUWWDX FDPS GH NRXU
LOG* SHQGEDP P HOWGX QRP ELHGX NBXU RO LCHWIQURUW

o ®IQRP ELHVRVBOGH SW VHQRHV SDUVHP DIQH SDUJURXSH $LOVL &1 SDUAFLSDQWHVWARP SW j FKDFXQHGH
VHV NBRXUG HV GH S VHQRHV SRXUXQP D[ IP XP GH  NRXUR HV SDUVHP DICH

o ®IQRP ELHVRD® GDWAQM SDUVHP DICH SDUJURXSH ,OVDIIMG GHV MBXUZ HV R° XQ SDUAFLSDQAAHW
QVFUWP DIV R QRAH FDSDRAW GDFFXHO! VIMDMAQW, CSHXW/D] LUDXWWL GXQ SDUAFLSDQADEVHQWTXL
QHQRXVDSDVDYL\A | GDYDQRH SRXUTXH GRQ SXIWH B UHP SOFHU

1 RIRQV TXHGHX] SDUAFLSDQW GX JURXSH GHV %RRP HDQJ VH VRQWYX UH XVHUGFFSV DX FOP S HQ UDVRQGH
FRP SRUMP HQW LQDG: TXDW























































































































































